Fujitsu Switzerland Support

Ubersicht
Service Codes

Support Pack Hardware

zum Schutz Ihres Fujitsu Produkts und zur

Gewahrleistung eines reibungslosen IT-Betriebs

Server / Blade / Switch

Service offering group

Standard Garantie

SP 3J VO,9x5,NBD Az

SP 3J VO,9x5,4h Az

SP 3J V0,24x7,4h Az

SP 4J VO,9x5

SP 4J VO,9x5,NBD Az

SP 4J V0,9x5,4h Az

SP 4J V0,24x7,4h Az

SP 5J VO,9x5

SP 5J VO,9x5,NBD Az

SP 5J VO,9x5,4h Az

SP 5J V0,24x7,4h Az

SP HDD Verwurf f. Garantie/Servicedauer
prolongation 1 year vor Ort,9x5
prolongation 1 year vor Ort,9x5,NBD Az
prolongation 1 year vor Ort,9x5,4h Az
prolongation 1 year vor Ort,24x7,4h Az

Storage

Service offering group

Standard Garantie

SP 3J VO,9x5,NBD Az

SP 3J VO,9x5,4h Az

SP 3J V0,24x7,4h Az

SP 4J VO,9x5

SP 4J VO,9x5,NBD Az

SP 4J V0,9x5,4h Az

SP 4J V0,24x7,4h Az

SP 5J VO,9x5

SP 5J VO,9x5,NBD Az

SP 5J VO,9x5,4h Az

SP 5J V0,24x7,4h Az

SP HDD Verwurf f. Garantie/Servicedauer
prolongation 1 year vor Ort,9x5
prolongation 1 year vor Ort,9x5,NBD Az
prolongation 1 year vor Ort,9x5,4h Az
prolongation 1 year vor Ort,24x7,4h Az

Notebook / Tablet

Thin Client / Workstation

Service offering group

Standard Garantie

SP 3J C&R,9x5

SP 3J VO,9x5

SP 3J VO,9x5,NBD Az

SP 4J C&R,9x5

SP 4J VO,9x5

SP 4J VO,9x5,NBD Az

SP 5J C&R,9x5

SP 5J VO,9x5

SP 5J VO,9x5,NBD Az

SP HDD Verwurf f. Garantie/Servicedauer
prolongation 1 year C&R,9x5
prolongation 1 year vor Ort,9x5
prolongation 1 year vor Ort,9x5,NBD Az

PRIMERGY
BX4xx
CX4xx / CX6xx

SVo
3 Jahre on-site
FSP:GB3S20Z00CHSVO
FSP:GD3S60Z00CHSVO
FSP:GD3S63Z00CHSVO
FSP:GB4S00Z0OCHSVO
FSP:GB4S20Z00CHSVO
FSP:GD4S60Z00CHSVO
FSP:GD4S63Z00CHSVO
FSP:GB5S00Z0OOCHSVO
FSP:GB5S20Z00CHSVO
FSP:GD5S60Z00CHSVO
FSP:GD5S63Z00CHSVO

FSP:GBTS00Z0OCHSVO
FSP:GBTS20Z00CHSVO
FSP:GDTS60Z00CHSVO
FSP:GDTS63Z00CHSVO

ETERNUS Base

AF2xx / DX2xx / DX60

ST3
3 Jahre on-site
FSP:GB3S20Z00CHST3
FSP:GD3S60Z00CHST3
FSP:GD3S63Z00CHST3
FSP:GB4S00Z0OCHST3
FSP:GB4S20Z00CHST3
FSP:GD4S60Z00CHST3
FSP:GD4S63Z00CHST3
FSP:GB5S00Z00CHST3
FSP:GB5S20Z00CHST3
FSP:GD5S60Z00CHST3
FSP:GD5S63Z00CHST3
FSP:GSXAO0ZOOCHST3
FSP:GBTSO0ZOOCHST3
FSP:GBTS20Z00CHST3
FSP:GDTS60Z00CHST3
FSP:GDTS63Z00CHST3

LIFEBOOK
U7xx / E7xx / E5xx

MB2
2 Jahre collect&return
FSP:GB3C00Z00CHMB2
FSP:GB3S00Z00CHMB2
FSP:GB3S20Z00CHMB2
FSP:GB4C00Z00CHMB2
FSP:GB4S00Z00CHMB2
FSP:GB4S20Z00CHMB2
FSP:GB5C00Z00CHMB2
FSP:GB5S00Z00CHMB2
FSP:GB5S20Z00CHMB2
FSP:GSXA00Z0OCHMB2
FSP:GBTCO0ZOOCHMB2
FSP:GBTS00Z0OCHMB2
FSP:GBTS20Z00CHMB2

SV1
1 Jahre on-site
FSP:GB3S20Z00CHSV1
FSP:GD3S60Z00CHSV1
FSP:GD3S63Z00CHSV1
FSP:GB4S00Z0OCHSV1
FSP:GB4S20Z00CHSV1
FSP:GD4S60Z00CHSV1
FSP:GD4S63Z00CHSV1
FSP:GB5S00Z0OCHSV1
FSP:GB5S20Z00CHSV1
FSP:GD5S60Z00CHSV1
FSP:GD5S63Z00CHSV1
FSP:GSXA00ZOOCHSV1
FSP:GBTS00Z0OOCHSV1
FSP:GBTS20Z00CHSV1
FSP:GDTS60Z00CHSV1
FSP:GDTS63Z00CHSV1

ETERNUS Base
DX6xx / JX / AF6xx

ST4
3 Jahre on-site
FSP:GB3S20Z00CHST4
FSP:GD3S60Z00CHST4
FSP:GD3S63Z00CHST4
FSP:GB4S00Z0OCHST4
FSP:GB4S20Z00CHST4
FSP:GD4S60Z00CHST4
FSP:GD4S63Z00CHST4
FSP:GB5S00Z00CHST4
FSP:GB5S20Z00CHST4
FSP:GD5S60Z00CHST4
FSP:GD5S63Z00CHST4

FSP:GBTS00Z0OOCHST4
FSP:GBTS20Z00CHST4
FSP:GDTS60Z00CHST4
FSP:GDTS63Z00CHST4

LIFEBOOK
S9xx / TIxx / U9xx

MB3
2 Jahre collect&return
FSP:GB3C00ZOOCHMB3
FSP:GB3S00Z0OOCHMB3
FSP:GB3S20Z00CHMB3
FSP:GB4C00ZOOCHMB3
FSP:GB4S00Z0OOCHMB3
FSP:GB4S20Z00CHMB3
FSP:GB5C00Z00CHMB3
FSP:GB5S00Z0O0CHMB3
FSP:GB5520Z00CHMB3
FSP:GSXAO0ZOOCHMB3
FSP:GBTCO0ZOOCHMB3
FSP:GBTS00ZOOCHMB3
FSP:GBTS20Z00CHMB3

Weitere Informationen finden Sie auf unserer Homepage http://www.fujitsu.ch

PRIMERGY
RX2xx / RX3xx / BX9xx
CX2xx / TX2xx / TX3xx

sv2
3 Jahre on-site
FSP:GB3S20Z00CHSV2
FSP:GD3S60Z00CHSV2
FSP:GD3S63Z00CHSV2
FSP:GB4S00ZOOCHSV2
FSP:GB4S20Z00CHSV2
FSP:GD4S60Z00CHSV2
FSP:GD4S63Z00CHSV2
FSP:GB5S00Z00CHSV2
FSP:GB5S20Z00CHSV2
FSP:GD5S60Z00CHSV2
FSP:GD5S63Z00CHSV2
FSP:GSXA00ZOOCHSV2
FSP:GBTS00ZOOCHSV2
FSP:GBTS20Z00CHSV2
FSP:GDTS60Z00CHSV2
FSP:GDTS63Z00CHSV2

ETERNUS Base
DX8xx

STS
3 Jahre on-site
FSP:GB3S20Z00CHSTS
FSP:GD3S60Z00CHSTS
FSP:GD3S63Z00CHSTS
FSP:GB4S00ZOOCHSTS
FSP:GB4S20Z00CHSTS
FSP:GD4S60Z00CHSTS
FSP:GD4S63Z00CHSTS
FSP:GB5S00Z0OCHSTS
FSP:GB5S20Z00CHSTS
FSP:GD5S60Z00CHSTS
FSP:GD5S63Z00CHSTS
FSP:GSXAO0ZOOCHSTS
FSP:GBTS00ZOOCHSTS
FSP:GBTS20Z00CHSTS
FSP:GDTS60Z00CHSTS
FSP:GDTS63Z00CHSTS

STYLISTIC
Qxx / Rxx

MB4
2 Jahre collect&return
FSP:GB3C00Z0OCHMB4
FSP:GB3S00ZOOCHMB4
FSP:GB3S20Z00CHMB4
FSP:GB4C00Z0OCHMB4
FSP:GB4S00Z0OOCHMB4
FSP:GB4S20Z00CHMB4
FSP:GB5C00Z00CHMB4
FSP:GB5S00Z0OCHMB4
FSP:GB5S20Z00CHMB4
FSP:GSXAO0ZOOCHMB4
FSP:GBTCO0ZOOCHMB4
FSP:GBTSO00Z00CHMB4
FSP:GBTS20Z00CHMB4

Sv4
3 Jahre on-site
FSP:GB3S20Z00CHSV4
FSP:GD3S60Z00CHSV4
FSP:GD3S63Z00CHSV4
FSP:GB4S00Z0OCHSV4
FSP:GB4S20Z00CHSV4
FSP:GD4S60Z00CHSV4
FSP:GD4S63Z00CHSV4
FSP:GB5S00Z0OCHSV4
FSP:GB5S20Z00CHSV4
FSP:GD5S60Z00CHSV4
FSP:GD5S63Z00CHSV4
FSP:GSXA00ZOOCHSV4
FSP:GBTSO0Z0OCHSV4
FSP:GBTS20Z00CHSV4
FSP:GDTS60Z00CHSV4
FSP:GDTS63Z00CHSV4

ETERNUS Extention
DX / JX / AF SSD

ST1
3 Jahre on-site
FSP:GB3S20Z00CHST1
FSP:GD3S60Z00CHST1
FSP:GD3S63Z00CHST1
FSP:GB4S00Z0OOCHST1
FSP:GB4S20Z00CHST1
FSP:GD4S60Z00CHST1
FSP:GD4S63Z00CHST1
FSP:GB5S00Z0OOCHST1
FSP:GB5S20Z00CHST1
FSP:GD5S60Z00CHST1
FSP:GD5S63Z00CHST1
FSP:GSXAO0ZOOCHST1
FSP:GBTSO0ZOOCHST1
FSP:GBTS20Z0O0CHST1
FSP:GDTS60Z00CHST1
FSP:GDTS63Z00CHST1

FUTRO

Sxx / X9xx / K9xx / A3xx

DT1
2 Jahre collect&return
FSP:GB3C0O0ZOOCHDT1
FSP:GB3S00Z0OCHMB4
FSP:GB3S20Z00CHMB4
FSP:GB4C00Z00CHMB4
FSP:GB4S00Z00CHMB4
FSP:GB4S20Z00CHMB4
FSP:GB5C00Z00CHMB4
FSP:GB5S00Z00CHMB4
FSP:GB5520Z00CHMB4
FSP:GSXA00Z0OCHMB4
FSP:GBTCO0ZOOCHMB4
FSP:GBTS00Z0OCHMB4
FSP:GBTS20Z00CHMB4

PRIMERGY Blade
FC Switch

Sv3
3 Jahre on-site
FSP:GB3S20Z00CHSV3
FSP:GD3S60Z00CHSV3
FSP:GD3S63Z00CHSV3
FSP:GB4S00Z00CHSV3
FSP:GB4S20Z00CHSV3
FSP:GD4S60Z00CHSV3
FSP:GD4S63Z00CHSV3
FSP:GB5S00Z00CHSV3
FSP:GB5S20Z00CHSV3
FSP:GD5S60Z00CHSV3
FSP:GD5S63Z00CHSV3

FSP:GBTS00Z0OCHSV3
FSP:GBTS20Z00CHSV3
FSP:GDTS60Z00CHSV3
FSP:GDTS63Z00CHSV3

ETERNUS Extention
DX /JX HDD

ST2
3 Jahre on-site
FSP:GB3S20Z00CHST2
FSP:GD3S60Z00CHST2
FSP:GD3S63Z00CHST2
FSP:GB4S00Z0OCHST2
FSP:GB4S20Z00CHST2
FSP:GD4S60Z00CHST2
FSP:GD4S63Z00CHST2
FSP:GB5S00Z00CHST2
FSP:GB5S20Z00CHST2
FSP:GD5S60Z00CHST2
FSP:GD5S63Z00CHST2
FSP:GSXAQ0ZOOCHST2
FSP:GBTS00Z0OOCHST2
FSP:GBTS20Z00CHST2
FSP:GDTS60Z00CHST2
FSP:GDTS63Z00CHST2

DT2
2 Jahre collect&return
FSP:GB3C00Z0OOCHDT2
FSP:GB3S00Z0OCHMB4
FSP:GB3S20Z00CHMB4
FSP:GB4C00ZOOCHMB4
FSP:GB4S00Z00CHMB4
FSP:GB4S20Z00CHMB4
FSP:GB5C00Z0OCHMB4
FSP:GB5S00Z00CHMB4
FSP:GB5S20Z00CHMB4
FSP:GSXA00ZOOCHMB4
FSP:GBTC0O0ZOOCHMB4
FSP:GBTS00Z0OCHMB4
FSP:GBTS20Z00CHMB4

PRIMERGY Blade
ETH Switch

SV5
3 Jahre on-site
FSP:GB3S20Z00CHSV'S
FSP:GD3S60Z00CHSV5
FSP:GD3S63Z00CHSV5
FSP:GB4S00Z00OCHSV'S
FSP:GB4S20Z00CHSV'S
FSP:GD4S60Z00CHSV5
FSP:GD4S63Z00CHSV5
FSP:GB5S00Z00CHSV'S
FSP:GB5S20Z00CHSV'S
FSP:GD5S60Z00CHSV5
FSP:GD5S63Z00CHSV5

FSP:GBTS00Z0OCHSV'S
FSP:GBTS20Z00CHSVS
FSP:GDTS60Z00CHSVS5
FSP:GDTS63Z00CHSVS5

ETERNUS LT20
Allround

ST6
1 Jahre on-site
FSP:GB3S20Z00CHST6
FSP:GD3S60Z00CHST6
FSP:GD3S63Z00CHST6
FSP:GB4S00Z0OCHST6
FSP:GB4S20Z00CHST6
FSP:GD4S60Z00CHST6
FSP:GD4S63Z00CHST6
FSP:GB5S00Z0OCHST6
FSP:GB5S20Z00CHST6
FSP:GD5S60Z00CHST6
FSP:GD5S63Z00CHST6

FSP:GBTS00Z0OOCHST6
FSP:GBTS20Z00CHST6
FSP:GDTS60Z00CHST6
FSP:GDTS63Z00CHST6

ESPRIMO 9er

CELSIUS M7xx / H7xx / J5xx

DTS
3 Jahre on-site

FSP:GB3S20Z00CHDTS

FSP:GB4S00Z0OCHDTS
FSP:GB4S20Z00CHDTS

FSP:GB5S00Z0OCHDTS
FSP:GB5S20Z00CHDTS
FSP:GSXAQ0ZOOCHDTS

FSP:GBTS00Z0OCHDTS
FSP:GBTS20Z00CHDTS

PRIMEQUEST
2400 / 2800 / 3800

svQ
3 Jahre on-site
FSP:GB3S20Z00CHSVQ
FSP:GD3S60Z00CHSVQ
FSP:GD3S63Z00CHSVQ
FSP:GB4S00Z00CHSVQ
FSP:GB4S20Z00CHSVQ
FSP:GD4S60Z00CHSVQ
FSP:GD4S63Z00CHSVQ
FSP:GB5S00Z00CHSVQ
FSP:GB5S20Z00CHSVQ
FSP:GD5S60Z00CHSVQ
FSP:GD5S63Z00CHSVQ
FSP:GSXA00Z0OOCHSVQ
FSP:GBTS00Z0OCHSVQ
FSP:GBTS20Z00CHSVQ
FSP:GDTS60Z00CHSVQ
FSP:GDTS63Z00CHSVQ

ETERNUS LT40 / LT260
Advanced

ST7
1 Jahre on-site
FSP:GB3S20Z00CHST7
FSP:GD3S60Z00CHST7
FSP:GD3S63Z00CHST7
FSP:GB4S00ZOOCHST7
FSP:GB4S20Z00CHST7
FSP:GD4S60Z00CHST7
FSP:GD4S63Z00CHST7
FSP:GB5S00Z00CHST7
FSP:GB5S20Z00CHST7
FSP:GD5S60Z00CHST7
FSP:GD5S63Z00CHST7

FSP:GBTS00ZOOCHST7
FSP:GBTS20Z00CHST7
FSP:GDTS60Z00CHST7
FSP:GDTS63Z00CHST7

ESPRIMO 5er & 7er

DT6
1 Jahre on-site

FSP:GB3S00Z0OCHDT6
FSP:GB3S20Z00CHDT6

FSP:GB4S00Z0OCHDT6
FSP:GB4S20Z00CHDT6

FSP:GB5S00Z00CHDT6
FSP:GB5S20Z00CHDT6
FSP:GSXA00ZOOCHDT6

FSP:GBTS00Z0OCHDT6
FSP:GBTS20Z00CHDT6

Irrtiimer und Fehler vorbehalten



